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Terms​ ​and​ ​Conditions 

These​ ​are​ ​the​ ​terms​ ​and​ ​conditions​ ​subject​ ​to​ ​which​ ​we​ ​allow​ ​you​ ​to​ ​use​ ​Our 
Website.​ ​By​ ​visiting​ ​or​ ​using​ ​Our​ ​Website,​ ​or​ ​make​ ​an​ ​order,​ ​you​ ​agree​ ​to​ ​be​ ​bound 
by​ ​them. 

We​ ​are​ ​Aplus​ ​Physio​ ​Limited​ ​,​ ​trading​ ​as​ ​A+​ ​Physio,​ ​a​ ​company​ ​registered​ ​in​ ​New 
Zealand. 

Our​ ​address​ ​is​ ​40​ ​Filleul​ ​Street,​ ​Dunedin​ ​NZ 

You​ ​are:​ ​Anyone​ ​who​ ​uses​ ​Our​ ​Website​ ​or​ ​buys​ ​from​ ​us​ ​in​ ​any​ ​circumstances. 

1. Basis​ ​of​ ​contract 

1.1. In​ ​entering​ ​into​ ​this​ ​contract​ ​you​ ​have​ ​not​ ​relied​ ​on​ ​any​ ​representation 
or​ ​information​ ​from​ ​any​ ​source​ ​except​ ​the​ ​definition​ ​and​ ​explanation​ ​of 
the​ ​Products​ ​given​ ​on​ ​Our​ ​Website.  

1.2. If​ ​you​ ​use​ ​Our​ ​Website​ ​in​ ​any​ ​way​ ​and​ ​make​ ​an​ ​order​ ​on​ ​behalf​ ​of 
another​ ​person​ ​you​ ​warrant​ ​that​ ​you​ ​have​ ​full​ ​authority​ ​to​ ​do​ ​so​ ​and 
you​ ​accept​ ​personal​ ​responsibility​ ​for​ ​every​ ​act​ ​or​ ​omission​ ​by​ ​you. 

1.3. Subject​ ​to​ ​these​ ​terms​ ​and​ ​conditions,​ ​we​ ​agree​ ​to​ ​provide​ ​to​ ​you​ ​the 
Products​ ​described​ ​on​ ​Our​ ​Website​ ​at​ ​the​ ​Prices​ ​we​ ​charge​ ​from​ ​time 
to​ ​time. 

1.4. You​ ​acknowledge​ ​that​ ​you​ ​understand​ ​exactly​ ​what​ ​is​ ​included​ ​in​ ​the 
Products​ ​and​ ​you​ ​are​ ​satisfied​ ​that​ ​the​ ​Products​ ​you​ ​intend​ ​to​ ​buy​ ​are 
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suitable​ ​and​ ​satisfactory​ ​for​ ​your​ ​requirements. 

1.5. The​ ​contract​ ​between​ ​us​ ​comes​ ​into​ ​existence​ ​when​ ​we​ ​receive 
payment​ ​from​ ​you​ ​for​ ​a​ ​Product. 

OR 

1.6. The​ ​contract​ ​between​ ​us​ ​comes​ ​into​ ​existence​ ​only​ ​when​ ​we​ ​write​ ​to 
you​ ​to​ ​confirm​ ​that​ ​we​ ​agree​ ​to​ ​provide​ ​to​ ​you​ ​the​ ​Product​ ​you​ ​want. 
Your​ ​payment​ ​does​ ​not​ ​create​ ​a​ ​contract.​ ​If​ ​we​ ​decline​ ​to​ ​provide​ ​a 
Product​ ​we​ ​shall​ ​immediately​ ​return​ ​your​ ​money​ ​to​ ​you. 

1.7. We​ ​do​ ​not​ ​offer​ ​the​ ​Products​ ​in​ ​all​ ​countries.​ ​We​ ​only​ ​supply 
particularly​ ​for​ ​the​ ​city​ ​of​ ​Dunedin​ ​in​ ​New​ ​Zealand. 

1.8. Subject​ ​to​ ​all​ ​the​ ​terms​ ​in​ ​this​ ​agreement,​ ​we​ ​authorise​ ​you​ ​to​ ​access 
and​ ​use​ ​Our​ ​Website​ ​and​ ​to​ ​download​ ​and​ ​print​ ​a​ ​small​ ​part​ ​of​ ​the 
content.​ ​This​ ​licence​ ​is​ ​conditional​ ​not​ ​only​ ​on​ ​your​ ​compliance​ ​with​ ​all 
of​ ​the​ ​terms​ ​of​ ​this​ ​agreement,​ ​but​ ​also​ ​on​ ​your​ ​using​ ​the​ ​Content​ ​only 
as​ ​intended​ ​by​ ​us,​ ​for​ ​your​ ​use​ ​in​ ​connection​ ​with​ ​the​ ​Work. 

1.9. We​ ​may​ ​change​ ​this​ ​agreement​ ​and​ ​/​ ​or​ ​the​ ​way​ ​we​ ​provide​ ​the 
Products,​ ​at​ ​any​ ​time.​ ​If​ ​we​ ​do: 

1.9.1 the​ ​change​ ​will​ ​take​ ​effect​ ​when​ ​we​ ​post​ ​it​ ​on​ ​Our​ ​Website. 

1.9.2 you​ ​agree​ ​to​ ​be​ ​bound​ ​by​ ​any​ ​changes.​ ​If​ ​you​ ​do​ ​not​ ​agree​ ​to 
be​ ​bound​ ​by​ ​them,​ ​you​ ​should​ ​not​ ​use​ ​Our​ ​Website​ ​or​ ​the 
Products. 

1.10. Prices​ ​for​ ​Products​ ​which​ ​you​ ​may​ ​buy​ ​as​ ​a​ ​New​ ​Zealand​ ​consumer 
are​ ​inclusive​ ​of​ ​GST. 

1.11. Products​ ​are​ ​to​ ​be​ ​picked​ ​up​ ​at​ ​our​ ​address​ ​unless​ ​you​ ​contact​ ​us​ ​for 
special​ ​arrangements​ ​which​ ​may​ ​incur​ ​additional​ ​charges. 

 

2. Price​ ​and​ ​payment 

2.1. Prices​ ​for​ ​Products​ ​which​ ​you​ ​may​ ​buy​ ​as​ ​a​ ​New​ ​Zealand​ ​consumer 
are​ ​inclusive​ ​of​ ​GST. 
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2.2. It​ ​is​ ​possible​ ​that​ ​the​ ​Price​ ​may​ ​have​ ​increased​ ​from​ ​that​ ​posted​ ​on 
Our​ ​Website.​ ​If​ ​that​ ​happens,​ ​we​ ​will​ ​not​ ​provide​ ​the​ ​Products​ ​until​ ​you 
have​ ​confirmed​ ​that​ ​you​ ​wish​ ​to​ ​order​ ​at​ ​the​ ​new​ ​price. 

2.3. Bank​ ​charges​ ​by​ ​the​ ​receiving​ ​bank​ ​on​ ​payments​ ​to​ ​us​ ​will​ ​be​ ​borne​ ​by 
us.​ ​All​ ​other​ ​charges​ ​relating​ ​to​ ​payment​ ​in​ ​a​ ​currency​ ​other​ ​than​ ​New 
Zealand​ ​dollar​ ​will​ ​be​ ​borne​ ​by​ ​you. 

2.4. Any​ ​details​ ​given​ ​by​ ​us​ ​in​ ​relation​ ​to​ ​exchange​ ​rates​ ​are​ ​approximate 
only​ ​and​ ​may​ ​vary​ ​from​ ​time​ ​to​ ​time. 

3. Dissatisfaction​ ​with​ ​the​ ​Products 

3.1. All​ ​products​ ​sales​ ​are​ ​final.​ ​We​ ​do​ ​not​ ​offer​ ​refunds​ ​for​ ​sales 
completed.​ ​Please​ ​contact​ ​us​ ​on​ ​​admin@aplusphysio.co.nz​​ ​should​ ​you 
wish​ ​to​ ​discuss​ ​more​ ​about​ ​your​ ​purchase. 
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